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WHY MEDICAL ADMINISTRATIVE ASSISTING WITH EHR?
Healthcare is changing. With healthcare reform, medical records must move to an electronic
format, which has created an incredible need for administrative professionals trained on electronic
health record (EHR) software. Medical administrative assistants with EHR skills are the specialized
administrative personnel increasingly in demand to keep the modern medical office running smoothly.
Specific responsibilities vary from location to location, but may include:
• Creating and updating patients’ electronic health records
• Managing the day-to-day operations of a medical facility
• Scheduling and coordinating appointments
• Verifying patient insurance
• Completing and submitting insurance claims
• Preparing correspondence between medical providers
and their patients
• Providing quality customer service to patients
Medical administrative assistants work in a professional environment in a variety of
healthcare facilities, and the demand for them—especially those with EHR training—will
only increase as electronic health records become more standard. Positions can be found
in doctors’ offices, hospitals, outpatient clinics, and many other types of healthcare facilities.
The U.S. Department of Labor estimates that the demand for medical administrative
assistants will grow by 36%, or 189,200 new jobs, before 2022. With opportunities
nationwide, these professionals often have a variety of positions to choose from and can
earn competitive salaries—on average they earn over $32,000 a year.*

*U.S. Department of Labor, Bureau of Labor Statistics
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WHAT YOU GET WITH CAREER STEP
In as little as 3 months, you can be prepared for a successful career as a
medical administrative assistant! With Career Step you’ll have everything you
need to succeed, including comprehensive curriculum developed by industry
professionals and approved by the National Healthcare Association (NHA), the
flexibility to train on your own schedule, and live student and graduate support.
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LIVE STUDENT & GRADUATE SUPPORT
Career Step’s online training format allows you to start at anytime, train on your own
schedule, and move through the training as quickly as you want. But you’re never alone.
Career Step has dedicated Student and Graduate Support Advisors who are available by
phone, email, and chat every step of the way. These advisors have years of professional
experience and are here to help you graduate, prepare to earn your CMAA and CEHRS
credentials, and successfully move into the workforce. We’re committed to helping you achieve
your goals, and your success is our success!

1-800-411-7073

PROGRAM OVERVIEW AND TIMELINE
Program Orientation
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